
Phase	  2	  Web	  Discussion	  Groups:	  	  DATA	  AS	  A	  DRIVER	  FOR	  
URBAN	  DESIGN	  TO	  ADVANCE	  COMMUNITY	  HEALTH	  

January	  24,	  2017	  



For	  Technical	  Assistance	  

If	  you	  have	  technical	  difficul:es,	  call	  
WebEx	  support	  at	  1-‐866-‐229-‐3239	  
for	  assistance.	  

You	  may	  also	  submit	  ques:ons	  
using	  the	  Q&A	  feature	  on	  the	  right	  
hand	  side	  of	  your	  screen.	  (Chat	  is	  
disabled.)	  

• Please	  choose	  All	  Panelists	  from
the	  “Send	  to”	  menu.
• Type	  your	  ques:on	  and	  click
Send.



Enhance	  program	  knowledge	  about	  tools	  and	  methods	  for	  bridging	  
public	  health	  evidence	  with	  decision-‐making	  about	  the	  built	  
environment,	  especially	  as	  it	  relates	  to	  policy	  and	  planning.	  	  This	  
includes:	  
• Learning	  how	  health	  science	  data	  from	  literature	  reviews	  to

community	  needs	  assessments	  can	  be	  translated	  to	  inform	  design
and	  development	  decisions	  that	  shape	  the	  built	  environment

• Understanding	  the	  link	  between	  the	  built	  environment	  and	  tapping
the	  possibility	  of	  not	  only	  promo:ng	  health	  but	  improving	  health	  at
a	  popula:on	  level

• Exploring	  a	  range	  of	  examples	  that	  showcase	  cross-‐sector
partnerships	  and	  data-‐sharing	  models

Desired	  Outcomes	  	  



1. Introduc:on	  (Karya	  Lus:g,	  Center	  for	  Health
Leadership	  and	  Prac:ce)

2. Data	  as	  a	  Driver	  for	  Urban	  Design	  to	  Advance
Community	  Health	  (Rupal	  Sanghvi,	  HealthxDesign)

3. Discussion/	  Q	  &	  A	  (All)
4. Closing	  (Karya	  Lus:g)

Agenda	  

DIAL	  IN	  



Rupal	  Sanghvi	  

• Founder	  of	  HealthxDesign,	  iden:fying	  untapped
opportuni:es	  that	  leverage	  design	  decision-‐making
about	  the	  built	  environment	  as	  a	  public	  health
interven:on,	  addressing	  the	  predictors	  of	  health	  and
its	  determinants	  (open	  space/public	  realm,	  urban
forestry,	  school	  and	  community	  gardens,	  affordable/
suppor:ve	  housing,	  neighborhood	  features)

• Serves	  as	  a	  Principal	  Inves:gator	  at	  the	  Public	  Health
Ins:tute,	  a	  Fellow	  at	  the	  Design	  Trust	  for	  Public
Space,	  and	  Faculty	  at	  Parson’s	  New	  School	  for	  Design

• Partnered	  with	  community-‐based	  non-‐profit
organiza:ons,	  and	  the	  public	  sector	  in	  infec:ous
disease	  preven:on,	  violence	  preven:on,	  adolescent
health	  promo:on,	  and	  access	  to	  care

• Received	  the	  United	  States	  Secretary	  of	  Health’s
Award	  for	  Innova:ons	  in	  Health	  Promo:on	  and
Disease	  Preven:on	  acer	  earning	  her	  Master	  of	  Public
Health	  at	  the	  University	  of	  Michigan
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Income inequality is on the
rise

American Community Survey
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American life 

expectancy is lower 

compared to other 

developed countries
Institute of Medicine 



As climate related events 

increase (heat waves, summer 

drought, heavy downpours, 
coastal flooding)  risks to human 
health continue to grow.



3.1 fflilliOn Americans

live on land that is projected to be 

below sea level or regular flood levels 

by the end of the century. 

Climate Central 



23.4 million 
households are living in unhealthy 
housing with characteristics that might 
negatively affect the health of its 
occupants. _ ---r--J -r
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45 % of American households

lack access to public transit, and 

millions more have inadequate service 

levels. 



2.3 million households

live farther than a mile from a 

supermarket or food retailer. 

US Department of Agriculture 



Promote Health   

!
Better neighborhood resources [safe sidewalks, 
green spaces, parks, public transportation, and 
access to fruits and vegetables] leads to as 
much as 38% less risk for developing diabetes 
those communities that do not have these 
resources.
 Auchincloss, A. H., A. V. Diez Roux, et al. (2009). "Neighborhood resources for physical activity and 
healthy foods and incidence of type 2 diabetes mellitus: the Multi Ethnic study of Atherosclerosis." 
Arch Intern Med.



Engage Communities + 

Local Culture 

!
Managing or losing weight was the top health 
concern among grocery shoppers in 2010, yet 
only 25% of people rated the staff in their local 
grocery store to be knowledgeable about 
nutrition and only 35% of of shoppers with 
children reported that the supermarket where 
they shopped most often helped them make 
healthy choices for their children.

Harnessing the Power of Supermarkets to Help Reverse Childhood Obesity; 
The Food Trust and Robert Wood Johnson Foundation. April 2011.



Promote Food Knowledge 

!
About 60% of purchase decisions are 
made in the store, the strongest 
influences being product benefits on 
the package (34%) and signage on 
the shelf (29%). Supermarket layout, 
in-store activities, and the atmosphere 
also influence consumer behavior. 

Harnessing the Power of Supermarkets to Help Reverse 
Childhood Obesity; The Food Trust and 
Robert Wood Johnson Foundation. April 2011.



Strengthen Regional  

Food Systems  

Adults with a household member who 
part ic ipated in a community garden 
consumed fruits and vegetables 1.4 more 
times per day than those who did not 
participate, and they were 3.5 times more 
likely to consume fruits and vegetables at 
least 5 times daily.
Department of Food Science and Human Nutrition, Michigan State 
University, East Lansing, Michigan; Prevention Research Center of 
Michigan/University of Michigan School of Public Health, Ann Arbor, 
Michigan 



HxD/ Public health practice that leverages design and the built environment to  

                 strengthen health outcomes.

LEADERSHIP ACADEMIES

DESIGN INITIATIVES

1.
Thought leaders brought together in 

expert forums to share work.

2. 
Network of thought leaders 

expanded and strengthened.

3. 
Public profile of design impact 

raised through thought leader 

collaborations.

Are we thinking about 
how community-owned 
utilities set up 
incentives for energy 
conservation?



Photo: Rob Stephenson



HealthxDesign explores and communicates the role 
of design, including the built environment, to improve 
health and related social justice outcomes.  



PUBLIC HEALTH MODEL



THEORY OF CHANGE



THEORY OF CHANGE

}

Outcomes!Design Strategies
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01 100K HOUSES
PHILADELPHIA, PA   //   BUILT   //   2010

HOW CAN WE 
OPTIMIZE 
DECISIONS 
SHAPING THE BUILT 
ENVIRONMENT?

HOW CAN USE 
DATA TO ADVANCE 
OUTCOMES?

HOW CAN 
SECTORS WORK 

TOGETHER?



PARTNERS



ASSESSING IMPACT

WHAT DIFFERENCE CAN DESIGN MAKE?
TO WHOM?
AT WHAT SCALE?

TOOL / METHOD

REVIEW OF EVIDENCE
THEORY OF CHANGE
IMPACT FRAMEWORK



ASSESSING IMPACT

WHAT DIFFERENCE DOES YOUR 
APPROACH / PROJECT / PROGRAM / DESIGN 
MAKE? TO WHOM? AT WHAT SCALE?

WHAT DIFFERENCE CAN DESIGN MAKE?
TO WHOM?
AT WHAT SCALE?

TOOL / METHOD

REVIEW OF EVIDENCE
THEORY OF CHANGE
IMPACT FRAMEWORK 
EVALUATION PLAN
CO-DESIGN
METRICS
ASSUMPTIONS
MIXED METHODS
DATA ANALYSIS
FEEDBACK LOOP



ASSESSING IMPACT

HOW CAN YOUR RESULTS BE REPLICATED 
OR SCALED UP?

WHAT DIFFERENCE CAN DESIGN MAKE?
TO WHOM?
AT WHAT SCALE?

WHAT DIFFERENCE DOES YOUR 
APPROACH / PROJECT / PROGRAM / DESIGN 
MAKE? TO WHOM? AT WHAT SCALE?

TOOL / METHOD

REVIEW OF EVIDENCE
THEORY OF CHANGE
IMPACT FRAMEWORK 
EVALUATION PLAN
CO-DESIGN
METRICS
ASSUMPTIONS
MIXED METHODS
DATA ANALYSIS
FEEDBACK LOOP
ASSESSING OUTCOMES
OUTCOME DRIVERS
GENERALIZABILITY
PROMISING APPROACHES
BEST PRACTICES



HOW CAN DESIGN MOVE BEYOND 

PERFORMANCE BASED ENVIRONMENTAL 

THINKING TO ADDRESS LARGER 

POPULATION ISSUES RELATED TO SOCIAL 

PHYSICAL, AND ECONOMIC HEALTH?? 
' 

HOW CAN EVIDENCE-BASED 

RESEARCH INFORM DESIGN 

DECISIONS AND STRATEGIES 

THAT HAVE PROVEN SOCIAL 

IMPACTS?? 

HOW CAN AN OUTCOMES BASED 

DESIGN APPROACH ADAPT AND BE HELD 

ACCOUNTABLE TO VARIOUS ISSUES OF 

SCALE , GEOGRAPHY, POPULATION AND 

PROGRAM?? 

ISA/ ARCHITECTURE HXD / PUBLIC HEALTH 







METHOD















PROJECTS



HEALTHY URBANISM

LOCATION
BROOKLYN, NEW YORK

PARTNERS
INTERFACE STUDIO ARCHITECTS
VERDE COMMUNITY DEVELOPMENT PROGRAM
CYPRESS HILLS LOCAL DEVELOPMENT CORPORATION
NEW YORK STATE DEPARTMENT OF ENVIRONMENT
PRATT CENTER FOR COMMUNITY DEVELOPMENT

Green Design  
As Public Health  

Urban affordable 
housing that reduces 
economic burden, 
encourages physical 
activity, integrates 
gardening and green 
spaces …. 
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Cypress Hills

Healthy 

Urbanism



SITE 1. 
40,000 SF (0.9 AC)

SITE 2. 
48,000 SF (1.1 AC)

SITE 3. 
181,000 SF (4.2 AC)

SITE 4. 
344,000 SF (7.9 AC)



ZONING HEALTH

PUBLIC OPINION OBSERVATION





































HealthxDesign  |  April 2013                                                                                                           Approach    Projects    Next Steps



$ $

$ $

HOUSING 

ROOF GARDEN

RETAIL

NEIGHBORHOOD 
CONNECTION

OPEN SPACE

$ $

$ $

HOUSING 

ROOF GARDEN

RETAIL

NEIGHBORHOOD 
CONNECTION

OPEN SPACE

CONNECT SOCIALLY
create human-centered spaces that 

encourage interaction

MIX PROGRAM
overlap and combine activities in 

novel, efficient ways

MAKE VISIBLE
encourage transparency between 
people and place

ENCOURAGE MOVEMENT
provide opportunities for physical 
activity everywhere

INVITE OTHERS
promote a diverse community

PROVIDE RESOURCES
fill the gaps in existing community 
amenities that promote health

$ $

$ $

$ $

$ $

$ $

$ $$ $

$ $

$ $

$ $

$ $

$ $

Image: ISA



$ $

$ $

MAKE VISIBLE

$ $

$ $

PROVIDE RESOURCES

$ $

$ $

MIX PROGRAM

$ $

$ $ ENCOURAGE MOVEMENT

$ $

$ $

INVITE OTHERS

$ $

$ $

CONNECT SOCIALLY

$ $

$ $

< SHADE STRUCTURES

< GARDEN TERRACES

< UPPER HOUSING BLOCKS

< LOWER HOUSING BLOCKS

< AMENITIES

< RECREATION LOOP

< GARDENS + PARKS

Image: ISA
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This site is currently home to low density rental housing with an FAR 
of less than 1. The goal for this site is to create a high performance, 
medium, density, affordable housing development that combines a 
variety of residential types, parks, playgrounds, roof terraces, and 
commercial opportunities. 
Specifically, the program proposal includes neighborhood-oriented 
retail amenities along Atlantic  Avenue and a strong pedestrian 
linkage across Atlantic at Highland Place that rolls directly into the 
housing development site. A ¼ mile walking loop networks the site 
creating an “irresistable path” for healthy movements of residents 
between home, shopping, and transit. The “mountain-climbing” 
building invites people to climb to roof level for a wonderful view.  A 
series of programmed gathering and open spaces are tucked below 
the matrix of overlapping housing bars. 

Este espacio es, actualmente, el hogar de viviendas para alquilar de 
baja densidad con un FAR menos de 1. El objetivo para este espacio 
es crear un proyecto urbaninistico de alta eficacia, densidad media y 
accesible que combine distintas variedades de tipos residenciales, 
parques, parques de juegos, terrazas y oportunidades comerciales.  
La propuesta específica del programa incluye instalaciones de com-
ercios minoristas orientados hacia la comunidad a lo largo de la 
avenida Atlántica con estrecha conexión peatonal a través de atlán-
tica en Higtland Place que desemboca directamente en el complejo 
habitacional. Una curva pedestre de un cuarto de milla conecta el 
emplazamiento creando “una trayectoria irresistible” de saludables 
caminatas para los residentes entre sus residencias, lugares de 
compra y trafico. El edificio de arquitectura escalonada  invita a los 
residentes a subir hasta la cúspide para disfrutar de magnificas 
vistas. Una serie de espacios programados como puntos de encuen-
tro, se insertan en la base de las columnas superpuestas al 
complejo. 

AFFORDABILITY

ENVIRONMENT
(INDOOR)

ENVIRONMENT
(OUTDOOR)

RECREATION
(PHYSICAL ACTIVITY)

SOCIAL
INTERACTION

financial stability

social connectedness / social cohesion

indoor air quality

chronic stress / allostatic load

improved nutrition

social capital

food security, healthy food environment

respiratory health / asthma

reduced injuries morbidity and mortality related to accidents / injuries

reduce noise pollution mental health / stress related illness

reduce energy use / costs household savings

ecological awareness

stormwater management

stewardship

reduced combined sewer overflow (CSO)

stewardship

lowers crime
property values

neighborhood safety

increased tree canopy
shade

increased physical activity

academic outcomes, financial literacy, 
job skills, graduation rates, healthy relationships

academic outcomes, financial literacy, job skills, 
graduation rates, healthy relationships

obesity related morbidity & mortality

social connectedness / social cohesion

social capital

social capital

social capital

ACCESS 

EDUCATION

healthy food choices / consumption

healthy food choices / consumption

youth development

STEM learning (in and out-of -school) healthy eating, food systems, ecology awareness

stewardshipfood literacy

obesity related morbidity & mortalityhealthy food choices / consumption

social capital

increased local service delivery

job readiness

civic engagement

stewardship

local economic stimulation

local economic stimulation

local economic stimulation

academic performance

JOBS

employment

povertyhousehold income

local economic stimulation

LOCAL
TOURISM

local consumption of goods and services

attracts complementary services

property valuesviability to commercial real estate market

increasing demand for service / product

consumption/ demand of local goods and services

ENGAGEMENT

TRAFFIC
CALMING

civic minded behavior in young people 
(volunteering, voting, engagement with politics)

social connectedness / social support

neighborhood safetyfamily support

cultural preservaion and expression

resident satisfaction

stewardship

reduce traffic related accidents and injuriesroad safety

healthy food environment

increase in primary prevention

increase demand for service / product

physical activity

social connectedness / social cohesion

mental health

high school graduation rates

neighborhood safety
people presence lowers crime

neighboring social capital

stress mental health, heart disease / stress related illness

increased opportunities for exercise all cause mortality

obesity prevention

stress mental health, heart disease / stress related illness

increase property values

increased metabolic rate/ calories burned

mood / endorphins

obesity related morbidity & mortality

mental health

people presence
lower crime
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CYPRESS HILLS BROWNFIELD OPPORTUNITY AREA

PRIORITY STRATEGIC SITE: ARLINGTON VILLAGE
CREDIT: INTERFACE STUDIO ARCHITECTS (ISA)



LOW DENSITY

MEDIUM DENSITY

HIGH DENSITY

SITE PLAN

CYPRESS HILLS BROWNFIELD OPPORTUNITY AREA

PRIORITY STRATEGIC SITE: ARLINGTON VILLAGE
CREDIT: INTERFACE STUDIO ARCHITECTS (ISA)



This site is currently surface parking and a former cold storage food 
facility recently damaged by fire. These are very large sites that lie 
between residential neighborhoods and Conduit Boulevard, a 
sprawling regional connector, and adjacent to the Fulton Street rail 
lines. 
The scheme is thought of as a center for food industry and access. 
We see this site as a significant economic generator and jobs hub. 
Housing, a grocery store, artisanal food production, weekend 
market spaces, rooftop farming, and other community commercial 
amenities are imagined co-existing here. The grocery store fronts 
Fulton Street and makes a strong connection to the train with a roof 
level park space while  state-of-the-art food industry facilities 
exploit truck access along Atlantic Avenue. 
This site represents a radical new mixed-use kind of building that 
combines community value with larger footprint, contemporary 
commercial facilities. 

Actualmente el espacio es un parqueo y en el pasado fue un 
depósito de comidas congeladas que recientemente fue dañado por 
un incendio. Estos son solares de gran tamaño que están ubicados 
entre vecindarios residenciales y Conduit Boulevard, un enlace 
regional entre estos vecindarios de gran crecimiento y la calle 
Fulton con sus líneas de trenes. 
El diseño está pensado como un centro para la industria de la 
comida y acceso. Vemos este solar como un enorme generador 
económico y de trabajos. Viviendas, tienda de comestibles, 
producción de comida artesanal, espacios para mercados de fin de 
semana, granjas en la terraza y otras instalaciones comerciales 
comunitarias están pensadas para co-existir en este espacio. La 
tienda de comestibles, cuyo frente se encuentra en la calle Fulton,  
se integra con la estación de tren con espacio parquizado a nivel de 
la terraza mientras que instalaciones de industrias de vanguardia 
en comidas, aprovechan el acceso de camiones a lo largo de la 
Avenida Atlántica.  
El emplazamiento representa una mezcla de construcción nueva y 
radical que combina valores de la comunidad con más amplias 
influencias e instalaciones comerciales.  

AFFORDABILITY

ENVIRONMENT
(INDOOR)

ENVIRONMENT
(OUTDOOR)

RECREATION
(PHYSICAL ACTIVITY)

SOCIAL
INTERACTION

financial stability

social connectedness / social cohesion

indoor air quality

chronic stress / allostatic load

improved nutrition

social capital

food security, healthy food environment

respiratory health / asthma

reduced injuries morbidity and mortality related to accidents / injuries

reduce noise pollution mental health / stress related illness

reduce energy use / costs household savings

ecological awareness

stormwater management

stewardship

reduced combined sewer overflow (CSO)

stewardship

lowers crime
property values

neighborhood safety

increased tree canopy
shade

increased physical activity

academic outcomes, financial literacy, 
job skills, graduation rates, healthy relationships
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graduation rates, healthy relationships

obesity related morbidity & mortality

social connectedness / social cohesion

social capital

social capital

social capital

ACCESS 

EDUCATION

healthy food choices / consumption

healthy food choices / consumption

youth development

STEM learning (in and out-of -school) healthy eating, food systems, ecology awareness

stewardshipfood literacy

obesity related morbidity & mortalityhealthy food choices / consumption

social capital

increased local service delivery

job readiness

civic engagement

stewardship

local economic stimulation

local economic stimulation

local economic stimulation

academic performance

JOBS

employment

povertyhousehold income

local economic stimulation

LOCAL
TOURISM

local consumption of goods and services

attracts complementary services

property valuesviability to commercial real estate market

increasing demand for service / product

consumption/ demand of local goods and services

ENGAGEMENT

TRAFFIC
CALMING

civic minded behavior in young people 
(volunteering, voting, engagement with politics)

social connectedness / social support

neighborhood safetyfamily support

cultural preservaion and expression

resident satisfaction

stewardship

reduce traffic related accidents and injuriesroad safety

healthy food environment

increase in primary prevention

increase demand for service / product

physical activity

social connectedness / social cohesion

mental health

high school graduation rates

neighborhood safety
people presence lowers crime

neighboring social capital

stress mental health, heart disease / stress related illness

increased opportunities for exercise all cause mortality

obesity prevention

stress mental health, heart disease / stress related illness

increase property values

increased metabolic rate/ calories burned

mood / endorphins

obesity related morbidity & mortality

mental health

people presence
lower crime
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SITE PLAN BUILDING MASSING

GREEN 
BUILDING 

STRATEGIES

CYPRESS HILLS BROWNFIELD OPPORTUNITY AREA

PRIORITY STRATEGIC SITE: CHLOE FOODS & EDC
CREDIT: INTERFACE STUDIO ARCHITECTS (ISA)



This site is the defining gateway to East New York and the Cypress 
Hills neighborhood. The scheme looks to create a high-density 
mixed-use development that wires into a diverse group of existing 
adjacent land uses – transit, housing, commercial activity. The first 
floor is defined by a community arts center, with a regional health 
and wellness facility on floors 2 and 3. A 10-story housing tower sits 
atop the plinth along Pennsylvania Avenue creating a large façade 
surface that will be designed to greet traffic flowing into Cypress 
Hills along Atlantic Avenue.
In the middle of the site is a partially weather-protected civic arts 
space intended as an outdoor extension of the CAC. The south edge 
of that space is lined the small galleries and art work spaces above. 
That scale continues south along New Jersey as family housing that 
plugs into the existing urban block massing. 

Este  sitio se define como un portal del vecindario del Este de Nueva 
York y Cypress Hills. Este proyecto busca crear una urbanización de 
alta densidad  para uso de una población variada que se conecte 
con el uso diverso de los terrenos adyacentes como tráfico, 
viviendas y actividad comercial. El primer piso se define como un 
espacio reservado para un centro de artes comunitario, en el piso 2 
y 3 un centro regional de salud y bienestar integral. Una torre de 10 
pisos se elevara de sus cimientos a lo largo de la avenida 
Pennsylvania creando una superficie con una amplia fachada que 
será diseñada para dar la bienvenida al tráfico que desemboca en 
Cypress Hills a lo largo de la Avenida Atlántica. 
En la parte central del emplazamiento se encuentra un centro cívico 
de artes parcialmente cubierto que se presenta como una extensión 
del espacio interior al exterior del centro. El borde sur de este 
espacio esta delimitado por pequeñas galerías y muestras de arte 
que se eleven hacia arriba. Esta escala continua a lo largo del sur 
de Nueva Jersey como viviendas de familias que se conectan con el 
plan urbano general de edificios. 
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This site is characterized by a busy urban corner at Pitkin and 
Pennsylvania with a subway right-of-way that cuts an arc through 
the north half of the site. 
Along the busy perimeter commercial/retail frontages are proposed 
to hold the site edge with high-rise housing above. A residential 
apartment tower is positioned along the Pennsylvania Avenue edge 
to maximize sun access to the balance of the site.
The north side of the site includes an open, green market zone 
flanked by a shade pavilion to the south and a cultural performance 
venue to the north. All of these elements extend the energy of the 
street, through the retail fronts, and invite pedestrians to discover 
the “backyard” of the site.  

Este emplazamiento  está caracterizado por su ubicación en la 
esquina muy concurrida de Pitkin y Pennsylvania con la prioridad de 
paso al metro que corta el emplazamiento en un arco en la parte 
media hacia el norte. 
A lo largo del concurrido perímetro se propone la construcción de 
fachadas con comercios minoristas que sostengan el borde del 
emplazamiento con una torre para viviendas por arriba. Una torre 
de apartamentos residenciales se localiza a lo largo del borde de la 
Avenida Pensilvania para maximizar el acceso solar para el 
equilibrio del emplazamiento. 
El lado norte del emplazamiento incluye una zona abierta con un 
mercado ecológico flanqueado hacia el sur por una terraza cubierta 
y una sede para representaciones culturales hacia el norte. Todos 
estos elementos mimetizan la energía de la calle, a través  de los 
frentes de los comercios, e invitan a los peatones a descubrir el 
“patio trasero” del emplazamiento.   
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Technical	  difficul:es?	  Call	  1-‐866-‐229-‐3239	  
Audio	  difficul:es?	  	  Send	  us	  a	  ques:on	  in	  the	  Q	  &	  A	  panel.	  
	  

DISCUSSION	  



Dial-‐in	  InstrucSons	  

Figure	  1.	  Audio	  conference	  request	  

	  	  

	  	  

	  	  

	  	  

Please	  see	  the	  instruc:ons	  below	  to	  link	  
your	  online	  presence	  with	  the	  
teleconference.	  
	  
1.  Click	  on	  the	  phone	  icon	  with	  the	  ques:on	  

mark	  at	  the	  bofom	  of	  the	  Par:cipants	  
panel	  to	  request	  to	  dial	  in.	  (See	  red	  circle	  
in	  Figure	  1.)	  

2.  Choose	  “I	  will	  call	  in”	  from	  the	  pop-‐up	  
dialogue	  box.	  

3.  Then,	  use	  the	  three-‐step	  dial-‐in	  
informa:on	  (Figure	  2)	  to	  join	  the	  
teleconference.	  You	  should	  then	  see	  a	  
phone	  icon	  (	  	  	  	  	  	  	  )	  next	  to	  your	  name.	  

4.  Please	  mute	  the	  audio	  on	  your	  computer	  
to	  avoid	  interference.	  

Figure	  2.	  Three-‐Step	  Dial	  InformaEon	  



ParScipate	  in	  the	  Discussion	  

If	  you	  would	  like	  to	  
contribute	  to	  the	  
discussion,	  please	  
•  raise	  your	  hand	  to	  be	  
called	  on	  (and	  
unmuted);	  or	  

•  write	  to	  us	  using	  Q&A.	  
Please	  send	  typed	  
comments/ques:ons	  to	  All	  
Panelists	  and	  hit	  Send.	  



Thank	  You!	  
	  
CONTACT	  INFORMATION:	  
Rupal	  Sanghvi	  
r u p a l@hea l t h x de s i g n . o r g 	  
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